
Instructions for fitters or electricians

Test mode
Fitters or electricians have a test mode for the basic function: the door is opened by placing any finger on the 
fingerprint scanner. Test mode is only available within the first 10 minutes after power is applied. After this 
period of time has elapsed or after the system has been activated, this function is deactivated.

Activating an ekey fingerprint scanner
Your customer needs the ‘ekey bionyx app’ to activate the system. This guides him intuitively through the entire 
activation process.

Prerequisite for activation

ekey dLine: A stable, password-protected 2.4 GHz WLAN network with WPA-PSK2 encryption is essential in the 
wireless range of the front door.
ekey xLine/sLine: A stable, password-protected 2.4 GHz WLAN network with WPA-PSK2 encryption or a LAN 
network is essential in the range of the control unit DRM.

You can also set up activation via a hotspot on your mobile device. The procedure for setting up the hotspot can 
be found in the operating instructions for your mobile device.
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YOUR FINGER. YOUR KEY.

More details can be found here:ekey bionyx app
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You need help? Our support is there for you!

Austria & Germany
E: support@ekey.net

Switzerland & Liechtenstein
E: supportschweiz@ekey.net

Adriatic East region
E: info@ekey.si

International
E: support@ekey.net


