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Note on the demo mode

Special demo mode

This ekey fingerprint scanner is designed for use at trade fairs 
and in showrooms. The special firmware of the demo mode allows 
any finger to trigger the opening impulse without prior storage. 
This makes it even easier for visitors to experience the benefits of 
keyless access!

The devices are immediately ready for use and do not require 
any Internet or WLAN connection, which is often problematic, 
especially at trade fairs. The demo mode is enabled for 15 hours 
from the moment it is supplied with power and is automatically 
disabled after this period of time. Then the light ring will flash 
blue. Reapplying power will enable the demo mode again 
for 15 hours.

Transition to serial operation

A later transition of the fingerprint scanner to serial operation is 
also possible. This is done by activating the device via the ekey 
bionyx app. This will permanently disable the demo mode.

You need help? Our support is there for you!

Austria & Germany 
E: support@ekey.net

Switzerland & Liechtenstein 
E: supportschweiz@ekey.net

Adriatic East region 
E: info@ekey.si

International 
E: support@ekey.net

YOUR FINGER. YOUR KEY.


